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Development of Happiness Index and
Policy Direction to Increase Happiness
for Chungnam People

01. Introduction

()2. Understanding on Happiness and Scope Setting
03. Analysis of Survey of Chungnam People

04. Development of Happiness Scope and Index (Plan)

05. Policy Suggestion and Conclusion
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01. Introduction
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LACVERONTICTIE OF IR IR TK1 FORCY LATCCONN I BT
Happiness for Chungnam People

01_1 Background and Major Subjects of Research

© An increasing number of studies are being conducted on happiness around the world as interests in happiness

increase.

o Most of domestic studies use happiness measures already developed overseas, so that they have limitations in

reflecting the sentiments of Chungnam people.

© The purpose of this study is to develop a happiness index specific to the Chungnam people and set up a

policy direction to increase happiness.

[1-1. Periodical changes of the definition of happiness and recent dicussions |

L Dq_tlniﬂon pr ppil_less )

environmental ways

1-2. Understanding on happiness in sociological, psychological, economic and Operate research

| 1-3. Prerequsites to the realization of'a "Happy Chungnam” | &

—==

II. Development of relevant literature

2-1. Examples of happiness indices in and outside Korea and review of

Study the literature and

happiness index and its

|2-2. Developmnet of happiness ndex relfecting Chungnam's local conditions | conduct surveys using
|2-3. Selection of Chungnam's happiness indicators through surveys | “

—a=—

1IL. S

uggestion of policies
Ha m"

through consultation and surveys

3-1. Suggestion of policy direction by the area based on the indicators selected| | Ask for consulting,

IV. Summay of research | |4-1. Summary of rescarch results || Hold consulting
|4-2, Suggestion of policy measures and fiture tasks ‘ i
3

Lo
=]

o

02_1 Definition of Happiness

02. Understanding on Happiness and Scope Setting

LA ERONTICTIN 01 1M IO SN 1 UMY LATTCTION W IR TSt
Hapypiness for Churgnam People

© The Standard Korean Dictionary defines “happiness” as good fortune or the state of being contented and joyful.

© The broad definition by Veenhoven (1991) divides subjective well-being into detailed concepts.

© An economic approach to happiness, such as GDP, has a limitation as a measure for happiness. So, the concept of

life quality has been introduced.

Existing Happiness Indicators

- Objective Indicators Subjective Indicators

Final Purpose Improve objective life quality

Evaluator Experts
Useful for policy development and
Advantage time series comparison
. Overlook psychological factors and
Disadvantage

credibility of measurement

Improve people’s satisfaction

General public

Reflect various views of people and
measure happiness they actually feel

Affect expectation levels
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ILICVERONTICITE OF 1 EAPJRICSS INACK K1 FURICY LACCTOR 10 ICTeise
Happiness for Chungram People

02. Understanding on Happiness and Scope Setting

02_2 Examples of Measurement

o Review of studies on happiness and related indicators

N‘la‘iur SO

= Be performed non-systematically

Dopesets * Reflect local conditions (Happiness index for the Seoul people)
International = Focus on comparison among nations — use of objective indicators
Research = Estimate the level of a society through comparison with other nations

= Include quality of life in the index

ey s | Mostly use objective indicators

= Carry out research mostly from a psychological perspective
Individual Research = Use subjective evaluation for measurement
= Measure overall life satisfaction, self-fulfillment, etc.

LAVUIYNTICTIL 0 § 1A RIS IS SR LRI LATCUTRR U0 RETU
Heappiness for Clhungnam People

02. Understanding on Happiness and

02 3 Framework for Measurement of Happiness

o Two different perspectives were taken to measure the happiness of Chungnam people.
(Quality of Life, Quality of Society)

Areas of Interest Happiness

Housing,
Transportation
Income, Consumption
Family, Community
Education, Training
Culture, Leisure
Environment
Health

Quality of Life

Interaction

Public Engagement
Subjective Well-being

Quality of Society

- 116 -



IR 7EXIZ o] |

oy

to Increase Happiness for Chungnam People

03. Analysis of Survey of Chungnam People

03 1 Summary of Survey

O Purpose
= Survey Chungnam people’s overall satisfaction about their lives in order to develop a happiness index
specific to the people and set up a policy direction.
o Survey Period
= 30 Aug 2012 — 2 Sep 2012 (4 days)

© Survey Population

= Residents of 15 cities and counties in Chungnam (quota allotted to each city and county)

o Analysis Method
* Conducta frequency analysis depending on the characteristics of respondents by using the SPSS statistical program.

LEVEID[HNENT 0F IAPPINESS INGEX A0 Folcy LIrection
to Increase Happiness for Chungnam People

03. Analysis of Survey of Chungnam People

03_2 Analysis of Results by Category — Housing / Transportation

© Rankings of Indicators (Priority) o Satisfaction Level by Indicator
Percentage of owner- Item Ratio (%)
occupied housing
Jeonse housing . . -
price index Satisfaction with
Number of reported housing or residential =~ Satisfied 44.44
crimes environment
Plan of social safety *ﬁl
net facilities (CCTV)
(tgmm ::5 % Conveniencc of‘ Convenie 35.74
transportation service nt :

Green space (including park)
per capita ﬂ
Number of
traffic accidents | 183 Security against

Penetration of dangerous acciden
water supply service EI gerous ts

Secure 27.75

* Jeonse: a deposit-based lease unique to Korea
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LACVERONTICTIE OF IR IR TK1 FORCY LATCCONN I BT
Happiness for Chungnam People

03. Analysis of Survey of Chungnam People

o Rankings of Indicators (Priority)

Employment

Youth employment
Elderly employment
i CEeARe MRS
unempl‘ovymm
oo
Real wage

G'““'Ei%%".ﬂ;

o Satisfaction Level by Indicator

03_2 Analysis of Results by Category — Job / Income / Consumption

Item Ratio (%)
Overall )
Satisfaction Satisfied 14.51
Level of Stress at
Workplace Not stressed 12.11
Satisfaction with )
Income Satisfied 18.58
9

LACVERONTICTIE OF IR IR TK1 FORCY LATCCONN I BT
Happiness for Chungnam People

03. Analysis of Survey of Chungnam People

© Rankings of Indicators (Priority)

03 2 Analysis of Results by Category — Family / Community

o Satisfaction Level by Indicator

Credibility o
gnvern'fmggg[

Partigipat
R
Suicide rate

netwiEd

Rate nil‘=
housel

Rate ﬁi‘ﬁ

ramiEbStadl

Item Ratio (%)
Overall
satisfaction | ¢ fied 64.70
about family
life

Relationship | . iiifeq | 65.48
with spouse

Relationship .
with children | Satisfied | 74.66

Trust in society | Trustable 20.51

T{me spc:nt 1 hour or 75.82
Wlth famlly more
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Happiness for Chungnam People

03. Analysis of Survey of Chungnam People

03 2 Analysis of Results by Category - Education

© Rankings of Indicators (Priority) o Satisfaction Level by Indicator
Item Ratio (%)
Adequacy of Iearaing henrsand
Use of private education and Education
expenses infrastructure in | Satisfied 15.51
Percentage owneflgglge\;iltgeﬁgg&l Chungnam
Number of b o cani Satisfaction with
GRUBIRTISA |gag areas of study or | Satisfied 16.19
Ratio of teacher to students majors
Intimacy between
Access to lifelong education .
teachers and Intimate 17.94
Access to higher education students
Acces 0 dusaon or Relatonship With | Good | 36.96
| Educational | ¢ ioreq | 2323
contents
Academic results | Satisfied 16.38
11

LICVEROPHTICHE O EIAD{RS I 1OICY LANECTN I ICreese
Happiness for Chungnam People

03. Analysis of Survey of Chungnam People

03_2 Analysis of Results by Category — Culture / Leisure

o Rankings of Indicators (Priority) o Satisfaction Level by Indicator
Ratio
Item (%)
Overseas trip Overall satisfaction
with culture and | Qatisfied | 16.33
Domestic sightseeing leisure
- | Existence of
Subscription 10 gense representative local Yes 24.63
. culture
Reading Enjoyment of local
culture Yes 19.15
Use of leisure facilities Q I.ty Of
uali
o B it | POVed| 4088
Improvement of
one’s own life Yes 38.42

12
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LACVERONTICTIE OF IR IR TK1 FORCY LATCCONN I BT
Happiness for Chungnam People

03. Analysis of Survey of Chungnam People

03_2 Analysis of Results by Category - Environment

o Rankings of Indicators (Priority) © Satisfaction Level by Indicator
Item l:f:)o
‘Waste management
Resolution of envi Overall satisfaction
mutm;i:‘:::m with environment | Satisfied | 25.12
of Chungnam
Diversity of wildlife Heath-related
Percentage of eco-friendly threats Safe 36.70

livestock farmers

Incidence of pollution-
related discases

Air Quality Improved | 31.62
Level of nighttime noise in
residential area

Comprehensive air-quality
index (CAI)

WHvERORI RS

Water Quality Improved | 24.89

Sanitation Satisfied 24.80

13

LACVERONTICTIE OF IR IR TK1 FORCY LATCCONN I BT
Happiness for Chungnam People

03. Analysis of Survey of Chungnam People

03_2 Analysis of Results by Category — Health / Public Health

o Rankings of Indicators (Priority) o Satisfaction Level by Indicator
Item Ratio (%)
Life expectancy at birth Satisfaction with
personal/public | Satisfied 20.47
Mortality rate of people with health
major chronic diseases
Smoking rate and alcohol Health condition | Satisfied 37.82
consumption

Number of doctors per i,t_lﬂﬂ
L L Accessibility of

medical services Satisfied 18.97

Praportion of medical
expenses paid by patients
Public health Satisfied 17.50

14
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Happiness for Chungnam People

03. Analysis of Survey of Chungnam People

03_2 Analysis of Results by Category — Public Engagement
o Rankings of Indicators (Priority) o Satisfaction Level by Indicator
Item Ratio (%)
Number of committees Satisfaction with
engaging residents overall .
Rate of volumteer provincial Satisfied 12.43
participation affairs
Rate of information Aware.m?ss of Yes 15.96
disclosure pOllcleS :
Influence on
Corruption rll';er:e(l::t:?l-; prov1r3c1al Yes 28.06
affairs
Vote turnout Disclosure of
information Yes 12.73
1 Trust in
provincial Yes 17.68
affairs
15

LACVERONTICTIE OF IR IR TK1 FORCY LATCCONN I BT
Happiness for Chungnam People

04. Development of Happiness Scope and Index (Pl

04_1 Housing / Transportation

© Change of urban environment paradigm / Identification of physical conditions needed for happy life

o Objectively measure the level and phenomenon of local living environment; measure the values through
comparison among local governments.

© Build a people-centered, safe city with green transportation networks and resource-circulation systems.

Indicators

Category
e

Satisfaction with housing

Housing Jeonse* Housing Price Index (-) ) ) )
(residential environment)

. 3 Convenience of transportation
Transportation =~ Number of traffic accidents (-)

i service
Housing /
Transportation Parks & Per capita green space (including
Amenities parks)
Security against dangerous
Safety Number of reported crimes (-) b4 ga 8
accidents

* Jeonse: a deposit-based lease unigue to Korea
16
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LACVERNTICTIE OF F EAPRINCSS IR TR0 FORCY LATCCTRNN I ITCTesise
Happiness for Chungram People

04. Development of Happiness Scope and Index (Pl

04 2 Job/Income / Consumption

© Economic factors still important for happiness / Non-financial costs with negative impact on happiness
© Value factors related to work environment and satisfaction and take into account local conditions and jobs

(quantity, quality, expectation levels).
o Take into account factors such as continuous creation of jobs, stable housing prices and the population hard to be

employed.

Category
T

Employment rates (among

youth and elderly),
Participation of women in

economic activities, : : v o
Employment State Women unemployment, Satisfaction with jobs
Unemployment of non-

Job / Income /

) farming people,
COITEIE Rate of non-regular workers
Total of real Satisfaction with relationship
otal of real wage
Work g with co-workers
ERE ent Gender income disparity Stress due to work loads

17

LACVERNTICTIE OF F EAPRINCSS IR TR0 FORCY LATCCTRNN I ITCTesise
Happiness for Chungram People

04. Development of Happiness Scope and Index (Plan

04 3 Family / Community
© Provide emotional, physical and financial care as a primary group and have more importance with the spread of
individualism
o For evaluation, Subcategorize the area into family relations and forms, social relations and work and family

balance.
© Increase time to spend with family and emphasize policies to support family life.

Category

» Frequency of family contract,
Sl Satisfaction with family relations,

2T Family conflicts and violence

Rate of single parent families,
Rate of single elderly households,

iy L Rate of minor-aged heads of
Family / households ) ) )
Work and Work-to-family negative spillover,
Community Family Balance - Family-to-work negative spillover
Social Relations Rumber t‘:'hf_close Ly Social networks
Suicide rate
Engagement in O Oy £ - o :
iRy Participation in social groups Social belonging
Social Trust - Trust in society 18
———
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Happiness for Chungram People

04. Development of Happiness Scope and Index (Pl

04_4 Education

© Have impact on individuals’ income and satisfaction / Needed to be prepared for physical production / Important
for community development

© Consider Chungnam’s characteristics and local differences and take into account interaction among relevant
entities, academic achievements, results of education, etc.

o Need to expand access to education, customized career education and increase the affluence of community

Category

Access to education for
Educational preschoolers Satisfaction with areas of study or
opportunity Access to higher education, majors
) Access to lifelong education
Educaticn Educational ~ Number of students per teacher,

. Relations with friends and teachers
conditions Number of books per student

Educational Academic grades Satisfaction with learning contents

performance Learning hours Satisfaction with learning results

19
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04. Development of Happiness Scope and Index (Pl

04 5 Culture / Leisure

© Not essential to life but important to revitalize life / Free from labor.
o Include subjective satisfaction and importance and avoid a simple listing method.

© Need to expand infrastructure, public participation programs and networks among relevant agencies.

Category
Objective Subjective

Participation in cultural/artistic
or sport events,
Use of Existing Indices Use of leisure facilities, -
Experience in domestic trips,
Experience in overseas trips

Understanding on local
resources,

Cultural Resources & Activities = Use of local resources,

Change in local resources
(facilities)
Change in satisfaction with life,
Survey on Satisfaction = Satisfaction with cultural and
leisure activities

20
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04. Development of Happiness Scope and Index (Pl

04 6 Environment

o Increase in environment sentiment indicators / Significant impact on most areas / Growing awareness of

environmental values
o Identify influencing factors related to the quality of individual life and society and consolidate these with actual

values and satisfaction levels.
o Integrate water management systems, expand water supply services, build an environment monitoring system and

perform scientific water management.

Category

‘Water Water quality in rivers and lakes  Satisfaction with water quality
Environment Wastes Treatment of domestic wastes Cleanliness of surroundings
Environmental Incidence otr pollution-related Health threats
Health diseases

21
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04. Development of Happiness Scope and Index (Pl

04_7 Health / Public Health

© Increasing interests in healthy life / Health not just as an essential element of life but as a means for satisfactory life
© Provide information about various risks and consider indicators at individual and social levels.
o Need to select policies, implement them by stage and strengthen related education.

Indicators

Category
e

Life expectancy at birth,
Mortality rate due to major chronic i
2 Stress recognition,
Health diseases (Number of severe cancer A
o - Subjective assessment on health
Conditions patients per 1,000 people) o
Smoking rate and alcohol Sonditions
Health / & )
Public consumption
Health " " N . .
Number of doctors per 1,000 Satisfaction with quality of medical
Medical people or number of hospital beds, service,
Service proportion of medical expenses  Satisfaction with access to medical
paid by patients service
22
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04 _8 Public Engagement

o Increasing participation by residents / Contribution to political functions of society by raising political voices /
Reduction in conflicts, etc.

o Consider the scope and methods of political activities and their impact.

© Need to realize democratic local governance, motivate residents to engage in community activities and re-design the

decision-making structure.

Category

Objective Subjective

Satisfaction with provincial affairs,
Policy awareness

Recognition of participation base =

Participation Vote turnout Influence level

Integrity

Trust in local government Rate of information disclosure

Trust

23
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04. Development of Happiness Scope and Index (Pl

04_9 Subjective Well-being

o Limits of objective indicators in monitoring social development / Realization of good society as a final goal

o Cognitive evaluation on life satisfaction / Experience of positive and negative emotions / Individual potential /
Personal Characters, etc.

o Suggest additional information such as personal experience and assessment and use it to decide policy priority
and make an evaluation.

Category Measured Item

Life satisfaction Overall life satisfaction
Emotional experience Experience of positive/negative emotions
Psychological prosperity Personal values or hope for the future
Measurement of character Extroversion

24
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05. Policy Suggestion & Conclusion

© Policy direction for the happiness of o Follow-up Tasks for the happiness of
Chungnam people

Chungnam people

= Help people feel the joys of work = Implement sustainable happiness policies

= Make living conditions attractive = Maintain a link with policy strategies

= Build places for creative learning = Look for policies to increase happiness

= Revitalize local communities = Enhance people’s awareness of happiness

* Heads of local govemm‘ems and offices = Measure true happiness and suggest policies
demonstrate strong commitments

o Application of happiness research provides implications for current limitations and the need for institutional
change.

o Use the happiness index to measure people’s happiness and set up a policy direction by area based on the results.

o Continue research to suggest various views on happiness measurement and organize indicators with enhanced
reliability.

25

Development of Happiness Index and
Policy Direction to Increase Happiness
for Chungnam People

Thank you.
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