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Context

OECD@50 : Better Policies for Better Lives

+ Ultimately, it is well-being that should
be the focus of policy

* Measuring people’s subjective
perceptions, evaluations, and
experiences is therefore crucial

* Subjective well-being is one of the
dimensions considered in the OECD’s
How’s Life ? report

Context

L)

OECD Guidelines

on Measuring

Subjective
Well-being

It is essential that official measures be
collected in a consistent manner

— To facilitate international comparisons

— To provide a common baseline for

developing better questions in official
surveys

The Guidelines cover:

Concept and validity
Methodological issues

Best practice in measuring subjective
well-being

The output and analysis of subjective
well-being measures

Prototype question modules on
subjective well-being
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The OECD approach

“Good

mental states, including all of the various evaluations, positive

and negative, that people make of their lives, and the affective reactions
of people to their experiences.”

Figure 1.1. A simple model of subjective well-being

Income satisfaction Anger Competence
Sub-components Health satisfaction Worry Autonomy
Work satisfaction Happiness Meaning and purpose
Affect (+/-) Eudaimonic well-being

Life satisfaction
+ Measurement concept

Income

Health status
Social contact
Employment status
Personality type
Culture

Determinants

The OECD approach

Correlation Coefficients for Purpose, Life Satisfaction, Positive Affect,
and Negative Affect, 362,000 individuals across (37 countries overall)

Purpose Life Satisfaction Positive Affect Negative Affect eLife evaluation
Purpose 1.000
Life Satistaction 0.134 1000 *Affect
Positive Affect 0.142 0.229 1000 . .
eEudaimonia
Negative Affect 0.091 0031 -0.3855 1.000

Sources: Gallup World Poll, 2006-2010
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A modular approach

SlX queStIOD mOdlﬂeS Box B.7. Experienced well-being question
N Question F8 below should be included in the time-use diary filled out by respondents. See below for an example.
A: Core F8. Was this Pl or unpl ? [from -3: very unpleasant to +3: very pleasant]
. . Etait-ce un moment
B . Llfe evaluatlon Qu'avez-vous fait durant les 3 heures Fa:';l::?"::: ou d‘égsr:ar::bln 2
qui ont précedé la visite de I'enquéteur ? en méme temps ? (de-3: msguesagmaue
a+3: trés agréable)
o )
il ~3-2-10 +1 +2 43
5 gt -3-2-10 +1 42 43
2 3 -3-2-10 +1 +2 +3
C: Affect il 3-2-10 41 42 43
ol —3-2-10 +1 +2 43
«wene h 004 -3-2-10 +1 +2 +3
=3=2-10 +1 #2 +3
= D: Eudaimonia e e s =7
F6. Overall, how tired did you feel during this time? [0-10]
F7. Were you interacting with anyone during this time, including
over the phone? [yes/no]

E: Domain evaluatlon If yes, with whom were you interacting? [include people on the telephone/online chat, etc.]

Note: [Activity] refers to the respondent’s primary activity for the episode being discussed.

F: Experienced
well-being

A modular approach

*Intended to be used as a common baseline for all countries
*Covers all dimensions in a minimal way
*The only questions we encourage all countries to use

*Modules B, C, D, and E are not intended to be used in full, or in all
surveys

*Intended as a resource for countries to develop their own
questionaires

*Two options are included for collecting experienced well-being
*Encouraged for inclusion in all Time Use Surveys

ol

i
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>
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Best practice in data collection

— Measure frequently (at least annually)

— Enumeration should take place over a full year if possible ; if
year-long enumeration is not possible, ensure collection is
spread proportionately over the days of the week

— Large sample size is of crucial importance

— Survey design matters

— Choice of co-variates and analytical variables included in data
collection is crucial and difficult to fix ex-post

(1) Collect data frequently

Figure 3.2. Life satisfaction in the Netherlands 1977-97: Eurobarometer

Annualdata 0 ====e- 10 yearly: Base = 1977
= === 10 yearly: Base = 1978 = Linear (annual data)
2.45
2.40 ,/“’"\\ 4 /\ \\
/z__ _\ yai \__/
[ i A P 4 S S R I R P A
235 / \ 7 LVAT
230 | \//’/""
2.25
2.20
215

19771978 1979 1980 1981 1982 1983 1984 1985 1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998

Source: Eurobarometer.
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(2) Spread enumeration over week
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Fig. 1 Ladder scores, positive affect, negative affect, and stress over days
of the week.

Source: Deaton, 2011

(3) Large samples are needed

Mean life satisfaction in France 1973-2007, (Eurobarometer)-
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» (4) Survey design matters

— A 0-10 scale, anchored by verbal labels

— Labels should represent conceptual absolutes
(completely satisfied/completely dissatisfied)

— Ask subjective well-being questions as early in the
survey as possible (preferably immediately after
demographics)

» Best practice in data collection

 Cultural bias remains a real problem

 ...but there are things that can be done to
minimise it
» General principles:

— Collecting information in a consistent way across countries
removes other sources of bias

— Collect information on life evaluations, affect, and eudaimonia

— Collect information on other co-variates (objective and
psychological)

— Use a robust process of translation, including back-translation
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Policy uses of SWB measures

- Complementing existing measures of well-being
- Are changes in society having a positive impact?

» Better understanding the drivers of SWB

—>What underpins SWB resilience and vulnerability?
->How can policy interventions help?

* Subjective well-being as an input for other analyses
- Designing and evaluating policy
- Cost-benefit analysis

Complementing existing measures

Mean life evaluation score (Cantril ladder, 0-10), GWP 2005 - 2011, Figure 1: GDP Rises as Wellbeing Plummets
Selected EU Countries

Tunisia: recent trends in percentage “thriving” and GDP per capita (PPP)

= & Thriving GDP per capita (PPP)
’ RSED XN------- ESEELE
A - 30%
65 24% $9,489
S [ $9,154
. — -~ Germany 20% 16%
—areece $6,891 w 14%
——taly W
o5 —— portugal $8,407
J—— L% $7,759
= $7,182
0%
15 2005 2006 2007 2008 2009 2010

GDP per capita (PPP) estimates are from the International Monetary Fund's World Economic
2005 2006 2007 2008 2009 2010 2011 Outlook database.
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Better understanding the drivers of
subjective well-being

Relative effect sizes of different variables on
life satisfaction
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Source: Boarini, Comola, Smith, Manchin and De Keulenaer (2012). Data is for all OECD
countries,, Gallup World Poll waves 2009 and 2010

Cost-benefit analysis

U=aD+pY+BX+AZ+¢

where

D = demographic control variables

Y =incomein€

X = factors varying at the individual level
Z = factors varying at the countrylevel

Impactof Xin(€)=B/p
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Cost-benefit analysis

E e
Impact of X in (€) = e[p“"(-“o)] ~ Yo

Where 8 =0.44 and p = 1.1, and median Y = €23,000
(values from D. Fujiwara, 2011: X is unemployment)

4 )
= 8[1_1“"(23'000-’] — 23000 =€11,312

Nati | Initiati by NSO
Count Pri Oth Periodici Date for s
ountry rimary measure er core measures erios l(:l.y camparahle data ource
(Life evaluation) (Affect) (Eudaimonia)
Canada Yes* Yes** No Yearly 1985 General Social Survey (GSS), Statistics Canada
Yes* No No To be determined 2011 L’enquéte sur la qualité de la vie, INSEE.
il No Yes* No To be determined 2010 L'enquete Emploi du temps, INSEE
" Annual survey, Aspects of everyday life (Indagine
Italy Yes No No Yearly 2012 multiscopo Aspetti della vita quotidiana), |STAT
Encuesta Nacional de Gastos de los Hogares,
X Yes* Yes* No Every two years 2012 Subjective well-being (Bienestar Autorreportado —
Mexico BIARE), INEGI,
No No Yes* Quarterly 2013 Consumer Confidence Survey (ENCO), INEGI
. . Enquéte Nationale sur le Bien-étre, Haut
Morocco Yes No No To be determined 2012 Commissariat au Plan
o - New Zealand General Social Survey (NZGSS),
New Zealand Yes No Yes Every two years 2014 Statistics New Zealand
. . - Annual Population Survey (APS), Office for
Yes' Yes' Yes Quarterly 2011 National Statistics
United Crime Survey for England and Wales, Office f
. " . - y for England and Wales, Office for
Kingdom Yes Yes Yes Yearly 2012 National Statistics
Yes* Yes* Yes* Yearly 2011 Wea_ltl_l and Assets Survey, Office for National
Statistics
United States  No Yes*™* Yes™* To be determined 2011 American Time Use Survey, Bureau of Labour
Statistics
To be determined
European . e " " .
Union Yes' Yes' Yes (potentlally every 2013 EU SILC 2013, Module Well-being
six years)
126 1 2013 =9l & : XA T1XIS Eof



Future Directions

The OECD Guidelines are do not provide the “final word” on
measuring subjective well-being

The evidence base on measures of subjective well-being can be
expected to improve dramatically over the next few years —
particularly as better quality data becomes available through more
National Statistical Offices collecting the measures outlined in the
Guidelines

The OECD is planning to review progress on the measurement of
subjective well-being over the next few years

During 2013 and 2014 the OECD will be actively supporting the
uptake of the Guidelines with workshops held in Europe,
America, and the Asia-Pacific regions

Thank you

L7

OECD Guidelines
on Measuring
Subjective
Well-being

OECD

@) OECD N i

http://www.oecd.org/statistics/guidelines-on-measuring-subjective-well-being. htm
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Figure 1.1. A simple model of subjective well-being

W Income satisfaction Anger Competence
LA, Health satisfaction Worry Autonomy

Work satisfaction Happiness Meaning and purpose
Life satisfaction Affect (+/-) Eudaimonic well-being

+ Measurement concept

Income

Health status
Social contact
Employment status
Personality type
Culture

Determinants

EEEEE

OECD # %Al

B2 9T E AT,

=g, 49 wEE, 345 9F 4
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% 362,000 71Q A (&

w

3] 3t Bt

oo 3F
Purpose 1000 PEH Q9 A
Life Satisfaction 0.134 1,000
Positive Affect 0.142 0.229 1000
Negative Affect 0.091 0231 -0.3855 1.000

A5: A World Poll, 2006-2010
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25
A: A4 (Core)

B: 4ol ik 3 7}
( Life evaluation)

C o3 3F (Affect)

D: 3 & a4

(Eudaimonia)

E: =H|<1 37}

- (Domain evaluation)

F: 4339 945

(Experienced
well-being)

Box B.7. Experienced well-being question
Question F8 below should be included in the time-use diary filled out by respondents. See below for an example.
F8. Was this or 7

[from -3: very unpleasant to +3: very pleasant]

Etait-ce un moment
Faisiez-vous agréable
autre chose ou désagréable ?
en méme temps ? (de - 3 : trés désagréable
a+3: trés agréable)

Qu'avez-vous fait durant les 3 heures
qui ont précédé la visite de I'enquéteur ?

weere b 00
~3-2-10 +1 +2 +3
=3-2-10 41 +2 43
-3-2-10 +1 +2 +3

104
20
30
40+
50

weeee h 00

TR e e

F6. Overall, how tired did you feel during this time? [0-10]
F7. Were you interacting with anyone during this time, including
over the phone? [yes/no]

If yes, with whom were you interacting? [include people on the telephone/online chat, etc.]
Note: [Activity] refers to the respondent’s primary activity for the episode being discussed.

AZY: BE I7MA 5 H22 B8 5 Ae 7]

H o] 2 2t<1

e

7 A0 WA o2 HE AFHE AY
F LA BE FIHNA EE3EE FEdt= AR
2E B,C,D.E = AAFLE BF & AY BE AEvlt}

¥s TPasL obd

ZF 7t A A A A A& WE&E A= d Ao Fx
A2 G 5 U=F AA

FZAd4 49 @4 A= o8& A3 7 7HA 4 AA
2E Time Use A& ZFAZ A& A%
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E 3.2 Y EHE Q59 4o g HEE (1977H A 1997H): G2 vl 20| g
Figure 3.2. Life satisfaction in the Netherlands 1977-97: Eurobarometer
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2.45

2.40 /T /\

- -
- -

NI

215

19771978 1979 1980 1981 1982 1983 1984 1985 1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998

Source: Eurobarometer.
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Mean life evaluation score (Cantril ladder, 0-10), GWP 2005 - 2011, Tunisia: recent trends in percentage “thriving” and GDP per capita (PPP)
Selected EU Countries & Thriving GDP per capita (PPP)
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Relative effect sizes of different variables on
life satisfaction
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A& Boarini, Comola, Smith, Manchin and De Keulenaer (2012). dl©]H+= 2E OECD
=71 ZFE A4, 2009, 20108 2 World Poll

U=aD +pY+BX+AZ+¢

where

D = demographic control variables

Y =incomein€

X = factors varying at the individual level
Z = factors varying at the country level

Impactof Xin(€)=B/p
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Impact of X in (€) =

e [g +In (:_}-'0:)]

— Yo

B=0440]1Lp=11, HF Y =€23,000 (D2 ¥ 2
742, TR 9= 2011 X A9)Y o

0.4

4 ) .
3[1.1““(23'000’] — 23000 =€11,312

ojgz|o]

NSOsol €%t =713 A

Country

Canada

France

Italy

Mexico

Morocco

New Zealand

United
Kingdom

United States

European
Union

AR} ol T 7D Zlek 8l W7 (@R (@2 29 3] v

Primary measure  Other core measures Periodicity

(Life evaluation) (Affect) (Eudaimonia)

Yes* Yes™ No Yearly

Yes* No No To be determined

No Yes* No To be determined

Yes* No No Yearly

Yes* Yes* No Every two years

No No Yes* Quarterly

Yes™ No No To be determined

Yes** No Yes** Every two years

Yes* Yes* Yes* Quarterly

Yes* Yes* Yes* Yearly

Yes* Yes* Yes* Yearly

No Yes™* Yes™* To be determined
To be determined

Yes* Yes** Yes* (potentially every

six years)

Date for
comparable data

1985

2011
2010

2012

2012

2013

2012

2014

2011

2012

2011

2011

2013

Source

General Social Survey (GSS), Statistics Canada

L'enquéte sur la qualité de la vie, INSEE.
L'enquéte Emploi du temps, INSEE

Annual survey, Aspects of everyday life (Indagine
multiscopo Aspetti della vita quotidiana), ISTAT

Encuesta Nacional de Gastos de los Hogares,
Subjective well-being (Bienestar Autorreportado —
BIARE), INEGI,

Consumer Confidence Survey (ENCO), INEGI

Enquéte Nationale sur le Bien-étre, Haut
Commissariat au Plan

New Zealand General Social Survey (NZGSS),
Statistics New Zealand

Annual Population Survey (APS), Office for
National Statistics

Crime Survey for England and Wales, Office for
National Statistics

Wealth and Assets Survey, Office for National
Statistics

American Time Use Survey, Bureau of Labour
Statistics

EU SILC 2013, Module Well-being
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