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01. Introduction

| 01_1 Background and Objectives

—

01. Introduction

01_1 Background & Objectives

o Wellbeing awareness and related policy paradigm is changing around the world.

= Non-economic values such as role as a member of community and relationship between members
are seen as more important for wellbeing.

* In 2012, framework to measure wellbeing indicators of its citizens established through
a project on the development of wellbeing indicators of Chungnam,

= Wellbeing indicators consisting of indicators by component and area, satisfaction of citizens by
area were defined by the 2012 project.
o Based on the Chungnam wellbeing indicators measuring framework, wellbeing
indicators of Chungnam citizens were measured, and it is required to identify
conditions of wellbeing of Chungnam citizens.

= Strategies to link to policies are necessary for the authorities to put first priority on the promotion of
wellbeing of citizens.

178 1 2013 #=0| 4 : ZHMX Jixl2 Hof



(J2. Developing Wellbeing Indicators of Chungnam

1| 021 Developing Welloeng Indicatrs o Chungnam Cizens

V 02. Developing Wellbeing Indicators of Chungnam

02_1 Developing wellbeing Indicators of Chungnam citizens

o Setting the 2012 areas and selecting detail indicators by area
= Setting areas and selecting detail indicators by area on the basis of Ko Seung Hee et. al. (2012).

= Weights between areas to be reflected on future studies in relationship with the issue of scoring.
o Areas were set on the basis of results from related previous studies to make wellbeing index
= Conditions of Chungnam were taken into account as well, to reflect unique properties of wellbeing

universal,
indicators of Chungnam citizens.

o Aareas of wellbeing indicators of Chungnam citizens are as follows:
= Housing/ transportation, job/income/consumption, family / community education, culture/leisure,
environment, health care / public health, community participation, subjective wellbeing, etc.




02. Developing Wellbeing Indicators of Chungnam

02_1 Numbers of wellbeing Indicators of Chungnam citizens
T

Category Objective Indicators Subjective Category Objective Subjective
o Indicators Indicators
Indicators
Housing 1 1 Indicators & -
. m Culture - Cultural Resources &
Housing & Transportation 1 1 B ul urce - 3
- - i
Transportation Parks & Life ) i Leisure Cultural Activities
Convenience Satisfaction Survey - 2
Safety 1 1
Water 2 1
Inf:z:we Sl > ! Environment Wastes 1 1
Environment Public
Consumption Work 1 1
P Environment 2 2 itea(i)
R Health Care - Health Condition 3
Re |Fa'm||yh' : 4 Public Health
LD Medical care service 2
Family Type 3 = Awareness about _ 2
_Farm 5 participation basis
Family & W%r;al:lacv;nly - 2 Community Participation 1 1
Community = Participation -
Social 2 1 Trust in Local 2 1
Relationship Government
Cor_mpun_dy 1 1 Life Satisfaction = 1
Participation . .
Social Trust ~ 1 Subjective Affective Experience - 1
Education 3 1 Wellbeing  Psychological Prosperity - 1
Opportunity o
: Education sisonalit © 1
Education Conditi 2 3 Measurement
ondition
Education 2 2 07/36
Performance

Use of Existing

(13. Measuring Wellbing Indicators of Chungnam Cilizens

03_1 Research Overview
03_2 Analysis of Results by Area

03_3 Implications & Directions for Policy-making
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03. Measuring Wellbeing Indicators of Chungnam Citizens

03_1 Research Overview

o Purpose

= Measure the indicators through satisfaction at all levels of lives of Chungnam citizens and statistical research

o Methodology
= Statistical research: based on statistics on the indicators.
= Social research: based on results of research done by Chungnam
= Questionnaire survey: qualitative indicators to be measured.

o Subject
= Questionnaire survey: 1,000 citizens living in 15 cities and guns of Chungnam (by region)
= Social research : 15,000 households in Chungnam

o Analytic Method

= SPSS statistical analysis program used for frequency analysis and cross-tabulation analysis by
properties of respondents.

03. Measuring Wellbeing Indicators of Chungnam Citizens

03_2 Analysis of Results by Area — Housing & Transportation

© Measuring quantitative Indicators of o ) )
o Qualitative evaluation results for housing &

housing & transportation )
= Housing price index by year fransportation
e wr i Category Average (point)
100 8.5 ot
o] M3 g e me  me M3 B aee, 0 Housing or housing environment 57
ol BT | D satisfaction ’
¢ Convenience of transportation
20 -ER e 53
systems

g 2003 ’ 2004 2005 ' 2006 ' 2007 ' 2008 2009 2010 ' 2011 ' 2012
Note: (Index for Nov. 2012 = 100.0), Source: KOSIS Safety from accidents 54
= Number of traffic accidents by year
& = Housing environment satisfaction measured 5.7 points, convenience
w0 s TN of transportation systems 53 points, and safety from accident 54
450 /./ Sogw pomts, respectNer

w0 : A ) ) - . )
N R ) o’ w7 = Housing environment satisfaction (5.7 points) found to be higher
e S~—— T T — than convenience of transportation systems and safety from
420 426 .
" &= e accidents.

- HY —gd

ol 10/36

2005 2006 2007 2008 2009 2010




Housing & Transportation

o In terms of urban regeneration

= Growing demand for small-scale houses due to
increase in the number of single and elderly
households.

medical care facilities preferred.

establish.

= Necessary to consider a Chungnam-type wellbeing
housing project

= Shared community garden program to launch at
neighborhood parks.

o Quantitative indicators for job, income &

consumption
= Employment ratio by year (%)

65.0
64.0
63.0
62.0

61.0
60.0
59.0

801 g5 0 586 587

57.0
56.0
55.0

03. Measuring Wellbeing Indicators of Chungnam Citizens

03_3 Implications of results and directions for policy—making —

= Existing urban areas with better access to welfare and

= Urban regeneration strategies unique to Chungnam to

- In Seattle, USA small community gardens are developed as part
of P-Patch Program.

03. Measuring Wellbeing Indicators of Chungnam Citizens

03_2 Analysis of Results by Area —

o In terms of urban services
= Urgent to make policies to help the disadvantaged to live
equally.
= Life infrastructures that the citizens want are not sufficient.
= Simulation of the introduction of on-demand mass

transportation system shows Chungnam is one of the major
cities and provinces.

= Necessary to introduce the concept on how to prevent
crimes.

- Environment design based prevention of crimes leads to
decrease in crimes and enhanced sense of safety on the part of
citizens, raising the quality of life.

Job, Income & Consumption

o Qualitative indicators for job, income &

consumption
Category Average (point)
Workplace (job) satisfaction 55

Satisfaction of personal relationship at 59
workplace (job) '

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Note: Based on a 4-week job search period, Source : KOSIS

= Increase of women's economic participation by year (%)

2o X 526, \szs = “

53.0 | 522 N s2.1 P N

52.0 &"5 _— \\ 50.9

51.0 o BB BB mg

50.0 S0 ememim il o = —

490 | - g '~ 409 S0 503802 g ts.-c=cT a7 499

480 | 48 92 49.0 a2 494

47.0

46.0

45.0

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
~ Note : Based on a 4-week job search period, Source : KOSIS
e PRIy Vol 2 SR o

kT A R bt
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Satisfaction of job stress 52

= Workplace (job) satisfaction measured 5.5 points, Satisfaction of
personal relationship at workplace (job) 5.9 points, and satisfaction
of job stress 5.2 points, respectively.

= In general, job/income/consumption satisfaction found to be a
medium level, while satisfaction of job stress was low at 5.2 points.

PSS e



. 03. Measuring Wellbeing Indicators of Chungnam Citizens

o Summary of results of analysis on job, income & consumption

Employment ratio Higher than average of other cities and

provinces
Women's economic participation ratio Tends to be high
Women'’s unemployment ratio Lower than national average
Job / income / consumption
. : average
satisfaction

o Directions for job, income and consumption policies

Directions for Policies

Establishment of a virtuous cycle of growth and employment

= =

i BN A

. 03. Measuring Wellbeing Indicators of Chungnam Citizens

03_2 Analysis of Results by Area — Family & Community

03_3 Implications of results and directions for policymaking — Job, Income & Consumption

@ Job @ Income ® Consumption
Match supply and Cultivate talents for Creat? a}:\d raise INCome gt consumption in
demand of labor in the industries promoted by ot € reglon in the region by
. connection with social - . 13/36
region Chungnam conoy promoting cooperatives

o Measuring quantitative indicators o Measuring qualitative indicators
= Ratio of Child-Headed Families by Year Category Averae (e
:::: 0.018% o oa= . Sufficiency of time spent with family together 5.0
IRl R S Family relationship satisfaction 6.4
Ny Conflict in family 3.7
0.008% 0.009%X 5.008%
0.006% - Experience of domestic violence 2.8
::ZZ: 0.005% = “rvome . Negative effect of job on family relationship 4.4
SO T sees meer sees | mens Negative effect of family relationship on job 4.0

Source: Chart of Foster Care & Child-Headed Families,

Good social relationshi 6.4

Ministry of Health & Welfare P
= Ratio of E|de,1y Population byYear Sense of belonging to community 5.7
e Social trust level 5.6

s 149 151 152 154

14.
14.3

13.7  13.9
120 134

= ‘Siffidency oftime spent withfamilytogether’ measLred 50poirts

|
:} o me e ‘senseaf belongingto community’ 5.7 points and ‘sodial trus levef 56 point:
| respedtively.

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Source : Vital Statistics Division, Population & Social Statistics
Bureau, Statistics Korea R DAY e 22
= weth AR PR 554 i

04 BHEDIO| YEXIE ZHD M o

D familyrelationship setisertiont 6.4 points ‘aorfit infiamily’37 poirts domestic
viokenae 28 points Necetive effect of job onfamily relationshi 44 points necetive
| 7o 7o ® effect offamily reiationship on ol 40 poirts; ‘goodl sod reitionship 64 poirts




03. Measuring Wellbeing Indicators of Chungnam Citizens

03_3 Implications of results and directions for policymaking — Family & Community

o Appearing to spend much time with family; family is absolutely important in maintaining and

promoting wellbeing.
= Various policies needed to help increase time spent with family.

o Found to be positive about family relationship and life with family; high satisfaction leads to
high quality of life.

= Polices necessary to help improve life with family.

o Low social trust of Chungnam citizens

= Necessary to develop public policies to solve this problem, in response to such low social trust among
citizens.

9 V3T OTRTT SRR Akt Z SN Y o T e v b vl S ’
st o i ok o e

03. Measuring Wellbeing Indicators of Chungnam Citizens

03_2 Analysis of Results by Area — Education

o Quantitative Indicators o Qualitative indicators
= Number of students per teacher by year
BOYBI @7 oas Average
'~--,_._-._>zo.é ¥ g
2001 _ — - =2 _we, SRLLS_ 0 a2 Category (point)
150 | B o e R —— ==t . . . N
’ : s 160 146 Major or learning level satisfaction 5.8
o Child’s peer relationship satisfaction 6.1
5.0 4
Soddy —4 Child—teacher relationship satisfaction 5.7
o0 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 SatiSfaCliOn Of p”vale educaﬁon COS{ & p”vate
. 4.7
Source : MEST education effect
R Child’s learning content satisfaction 5.3
= Number of students per teacher by region
Child’s learning result satisfaction 5.3
2000 w2012
21 20 = 'Major or leaming level satisfaction” measured 5.8 points, childs peer

0337 relationship satisfaction’ 6.1 points, child-teacher relationship
satisfaction’ 5.7 points, ‘satisfaction of private education cost and
i private education effect’ 4.7 points, child's leaming content
satisfaction’ 5.3 points, and ‘child’s leaming result satisfaction’
e 1636 |

53 M e 02 9y 2T om 8y @ 2m %

i
,x
o

- Source MEST
D T o ety
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03. Measuring Wellbeing Indicators of Chungnam Citizens

03_3 Implications of results and directions for policymaking — Education

o Necessary to examine if students have access to quality education in qualitative aspects of
universal primary and secondary education.

o In subjective indicators, it is noteworthy that there are many complaints about discipline or

major, education conditions, and student-teacher relationship.
= Required to improve the quality of primary and secondary education, rather than access to education

opportunities.
o Access to early childhood education regarded as the most important indicator due to factors like

disorganization of traditional family and increase in double—income families.
= Necessary to expand access to early childhood education by launching free childcare, etc.

o Necessary to provide better access to lifelong education by means of many quality programs
offered by various education organizations.

= Various customized career development and education are needed by life stage to solve complaints about
discipline and major.

03. Measuring Wellbeing Indicators of Chungnam Citizens

03_2 Analysis of Results by Area — Culture & Leisure

o Quantitative Indicators o Qualitative indicators
= Viewing of Cultural, Arts, and Sports Events by Year
Average
&0 5 Category )
S 510 [ R 586 (point)
500{ 0 =memc=cTiToTS .
40.0 g w3 i o Awareness of local cultural resources 5.1
30.0 T
o Use of local cultural resources 4.9
100 1 - .E2 B
0.0
e =Y &0 2 Satisfaction of local resources (facilities) change 5.1
Source : Population & Social Statistics Bureau, Statistics Korea I
Cultural & leisure life satisfaction 5.2
= Overseas trips by year
180 - = Awareness of local cultural resources measured 5.1 points,
80 ] B Be_ =T = ‘use of local cuttural resources’ 49 points, ‘satisfaction of
o | o 110 local resources (facilities) change’ 5.1 points, and ‘cultural
b 13 5 and leisure life satisfaction’ 5.2 points, respectively: ‘Use of
6o local cultural resources’ was the lowest at 49 points.
4.0
2.0 - B2 u
& 18/36
2007 2009 2011

Source: Population & Soci
IR Ty S S e B

ial Statistics Bureau, Statistics Korea

oS, EA RV e o g i
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03. Measuring Wellbeing Indicators of Chungnam Citizens

03_3 Implications of results and directions for policymaking — Culture & Leisure

o Culture and leisure budgets of Chungnam need to be increased.

o Continued interest in cultural welfare is required.

= Cultural welfare agents need to be positioned at cultural welfare settings to support culture welfare work.

o Urgent to boost active participation of local artists and sports figures for the creation of talent
donation and sharing culture,

o Strategies need to develop to support artists and sports figures in the form of programs for
residents to participate in.

o Necessary to create a virtuous cycle in linkage to talent donation of artists and supports from
the public and private sector.

_.,--I..,_, g 5*

03. Measuring Wellbeing Indicators of Chungnam Citizens

03_2 Analysis of Results by Area — Environment

o Quantitative indicators o Qualitative indicators

= River water quali D,
quality (BOD) o Average
=200041 “ Yy o
o 2000415 20114 % (Dolnt)
se Water quality satisfaction 5.5
0
00 Clean environment satisfaction 5.3
00 Health—threatening environment factors 5.1
TR AZ R4 0P AN FF 0P B4 o B % s = WY IR Y AF

= ‘Water quality satisfaction measured 5.5 points, dean environment

Method of Calculation: As there are more II~VI grades of Ministry of N K N y . N s
satisfaction 5.3 points, and ‘health-threatening environment factors'

Environment (MOE) water quality (general measuring network) river water

quality annual average organism (BOD) concentrations, water quality is 5.1 points, respectlve
worse (no value= no measuring network) -1 points, Iy
Source : Water Environment Information System, MOE .
' 4 = Lake Water Quality (T-P)
= Lake Water Quallty (COD)
. =000l 20111
200045 201205% 1000
867
%00 74
714 ,m, ol
600 591 500
oa A a5
o ;u o 00 273
o oms s 0 000 000
MR OME B4 AT AN BF AN SN A/ 2W A% AW MY MY A% AW AF N3 AE VN 07 9N BR OGN BN Wl AW 8% S N% M A% A AT 20/36

Method of Calculation: As there are more I~VI grades of Ministry of

Environment (MOE) water quality (general measuring network) lake
- water quallty annual average organism (COD) concentratlons water
_quality is w o value= no measuring g network) 7

2013

e conceutratlons water qyallt}us worse (no value= no

Method of Calculation: As there are more IlI~VI grades of Ministry of Environment
(MOE) water quality (general measuring network) lake water quallty annual average
MQI’




03. Measuring Wellbeing Indicators of Chungnam Citizens

03_3 Implications of results and directions for policymaking — Environment

o Basin—centered integrated management policies are needed to improve water quality

indicators of public waters.

o Environmental diseases continue to grow every year.

= Urgent to develop indicators of environmental diseases to put in place a long-term monitoring system.

o Population concentration and urban development expected to increase wastes.

= Nation's recycling ratio exceeds the 60% target, requiring increase of buming ratio and minimum landfill.
= Necessary to develop a plan to reduce food wastes via community participation.

03. Measuring Wellbeing Indicators of Chungnam Citizens

03_2 Analysis of Results by Area —

o Quantitative indicators
= Life expectancy at birth by year

82.00

81.00 p0s>
80.00 e
79.00 7863 _ ., - /; =

78.00 - .

77.00

76.00

2005 2008 2011

Source : KOSIS

= Life expectancy at birth by region

#2005 #2011

84.0 J
83.0

82.0
81.0
80.0
79.0
78.0
77.0
76.0 4
75.0
74.0

wE 2y ax ay

g4 3

Health Care & Public Health

o Qualitative indicators

Category Average (point)
Stress level 5.5
Health level 59
Medical care service quality -
satisfaction ’
Medical care service access 5.0
satisfaction ’

= ‘Stress level' measured 5.5 points, ‘health condition’ 5.9 points,

‘medical care service quality satisfaction’ 54 points, and ‘medical care

service access satisfaction’ 5.2 points, respectively.
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03. Measuring Wellbeing Indicators of Chungnam Citizens

03_3 Implications of results and directions for policymaking — Health Care

& Public Health
o Important to increase budgets and workforce for welfare and public health.

= Growing interest in and expectations on welfare and public health likely to lead to demands for better
services.

o Efficient delivery system likely to play a key role in improving efficiency of welfare and public health,

= Reorganizing delivery system to minimize waste of finances and blind spot of subjects is urgent.

o First priorities need to give better access to the elderly in rural areas and policies such as
support for pregnancy and childbirth of multicultural families.

o To reduce the burden of medical costs, the disadvantaged such as low income families need
to be considered first.

o More attention to public health including education and training for public health workforce,
public health-welfare linkage, and activation of community participation is critical.

03. Measuring Wellbeing Indicators of Chungnam Citizens

03_2 Analysis of Results by Area — Community Participation

o Quantitative indicators o Qualitative indicators
= Voter tumout of national assembly member election by year

0 60.1 60.6 Average
60.0 1 —————— = ~. . &4 Category .
w0 | o = 8= (point)
40.0 6.1 Satisfaction of the Chungnam provincial 4.9
00 government '
20.0 4 !
100 N Awareness of major policies of the Chungnam

- -F3 & 4.6
000 e ’ o ’ e ’ e provincial government

Effect of the Chungnam provincial

Source : National Assemblymen Election Statistics, 4.7
National Election Commission government participation
= \oter tumout of local election by year |
PR " Trust in the Chungnam provincial government 4.8
zzz | #2 558 = ‘Satisfaction of the Chungnam provindial govemment’ measured 49
70 4 e points, Awareness of major policies of the Chungnam provincial
%20 | a2 e govemment 46 points, effect of the Chungnam provinial
500 | —020E0C mhT s govemment participation’ 4.7 points, and ‘trust in the Chungnam
::Z 1 49 . . provincial govemment’ 4.8 points, respectively, which indicates that
o | I major participation satisfaction was lower in general. 24/36

2002 2006 2010

Ly Source : National
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03. Measuring Wellbeing Indicators of Chungnam Citizens

03_3 Implications of results and directions for policymaking —

Community Participation

o Necessary to identify and solve problems with existing community participation programs first .

o Belief and leadership of local government head, citizens”  will of participation, and design of
decision—making system of community participation programs ensuring motivation and
effective decision making process are needed.

o Integrity of financial information released, continued effort to boost effective organization and
activation of community participation, change in awareness and attitude of public servants,
control of malfunction, and continuous efforts to improve systems to overcome and address
restrictions on time and available financial resources are required.

03. Measuring Wellbeing Indicators of Chungnam Citizens

03_2 Analysis of Results by Area — Subjective Wellbeing

o Overall sense of wellbeing of Chungnam
citizens

o Qualitative indicators of subjective wellbeing

HI2 (%)

Source: Ko Seung Hee et. al (2012)
Note : 0 refers 'Very Unhappy and 10 ‘Very Happy.'

o Subjective satisfaction of conditions by area . oexi ife satisfaction’ measured 60 points, extent o positive

600
500
400
300
200
100
00

700 4

636
79 560 560

2 H

m 183190

i3 8 I I
’03 1 1

F/28  gmal 7}5IVSH 28 Bn/um #3  Fy/Ed Foge

‘EE rCAEUE 0 EEE

Category Average (point)
Overall life satisfaction 6.0
Extent of positive emotions 6.2
Extent of negative emotions 4.7
Belief in better life than now 6.5
Extroverted personality 6.0

emotions’ 62 points, extent of negative emotions’ 4.7 points, ‘belief
in better life than now’ 6.5 points, and ‘extroverted personality’ 60
points, respectively:
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03. Measuring Wellbeing Indicators of Chungnam Citizens
03_2 Analysis of Results by Area—Wellbeing Indicators of Chungnam Citizens

Cate
I e [ o]
Housing Housing Rental Price Index 95.9 t Housing (Housing Environment) Satisfaction 57
Housing & Transformation Number of Traffic Accidents 2472 t Transportation Convenience 53
Transportation  paris & Life Convenience Area of Parks and Greens per capita 107 t - 54
Safety Number of Crimes 3420 1 Safety from Accidents
Employment Ratio 615 t
Women'’s Economic Activities Participation Ratio 509 1
e Women’s Unemployment Ratio 24 t Job Satisfaction 55
Job, Income & Non-farmer Unemployment Ratio -
Cop=Umption Ratio of Part-time Workers -
Total of Real Wage Social Research Satisfaction of Personal Relationship at Work 50]
Work Environment
Gender Pay Gap = Stress by Work Load 52
Sufficiency of Time Spent with Family 50
Family Relationship Satisfaction 64
Family Relationship =
Conflict in Family 37
Experience of Domestic Violence 28
o & Mother-Child 51 t
Single-P: it Rati =
By e Father-Child 15 i :
Family & Elderly People Ratio 154 t
Community Ratio of Child-Headed Households 0.001 1
. Negative Work-Family Transference 44
Work-Family Balance = . i
Negative Family Transference 40
Social Relationship umbercfigioselkriends) Maintenance of Social Relationship 64
Suicide Ratio per 100,000 People 44.9 1
Community Partici Civic Group Participation Ratio = Sense of Belonging to Community 57
Social Trust - Social Trust 50
Access to Early Childhood Education -
Education Opportunity Access to Higher Education = Learning Level Satisfaction 58
Access to Lifelong Education =
Number of Students per Teacher 14.6 4 Peer Relationship 6.1
Education
Education Condition Teacher-Student Relationship 57
Number of books per capital - - - .
Private Education Costs & Effects of Private Education 47
Score = Learning Content Satisfaction 53
Education Performance A o
Study Hours - Learning Result Satisfaction 53

03. Measuring Wellbeing Indicators of Chungnam Citizens
03_2 Analysis of Results by Area—Wellbeing Indicators of Chungnam Citizens

t

Viewing of Cultural, Arts, and Sports Events 458
Use of Existing Use of Leisure Facilities 623 0
Indicators Domestic Tours (07) 612 t
Overseas Trips 118 t
Culture &
Leisure
Cultural Resources & Cultural B
Activities
Satisfaction Research -
W River Water Quality (normal level or below) 252 1
fater
Lake Water Quality (normal level or below) 331 t
Environment P Household Waste Treatment Ratio 5 '
(Ratio for uncontrolled areas) g
Environment / Public Health Ratio of Environment Pollution-Causing Diseases
Life Expectancy at Birth 811 t
Health Condition Mortality of Major Chronic Diseases =
Health Care ) ) o
& Public Smoking Ratio & Drinking Volume
eally Number of Doctors or Beds per 1,000 People 116 1
Medical Care Service
Excess of Medical Care Cost -
Awareness about B
Participation Basis
National Assembly 542 t
Community S
Participation Participation Voter Turnout Local 580 t
Presidential 729 t
Integrity 736 4
it ccallcaemnent i S G 942
Life Satisfaction -
Subjective Affective Experience =
Wellbeing

Psychological Prosperity -

Personality Measurement

2013
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Recognition of Local Cultural Resources
Use of Local Resources

Local Resources (Facilities) Change Satisfaction

Cultural & Leisure Activities Satisfaction
Water Quality Satisfaction

Clean Environment

Health Threats

Stress Level
Subjective Evaluation of Health Condition

Medical Care Service Quality Satisfaction
Medical Care Service Access Satisfaction
Satisfaction of Local Government Operation

Recognition of Major Polices

Perceived Effects of Participation in Administration

Perceived Trust in Administration

Overall Life Satisfaction
Positive Emotions & Feelings

Negative Emotions & feelings

Personal values or hope for the future from psychological wellbeing
viewpoint

factor for result analysis)

51
49
51

52

55}

53

51

55

59

54
52
49
46

47




(4. Measuring Wellbeing Indicators &
Suggestions for Policymaking

04_1 Prerequisites & Considerations for Policy Linkage
04_2 Educative Function through Information Release

04_3 Conditions of Use for Policymaking
04_4 Suggestions for policymaking

o Actually, the indicators are being released in a social report or on websites.

obsolete (Cobb)

045 Conclusions
04. Measuring Wellbeing Indicators & Suggestions for Policymaking ‘
04_1 Prerequisites & Considerations for Policy Linkage
o Since1960s, movement of social indicators for the use of wellbeing indicator has continued.
= Ultimately, the aim is to identify problems about ‘wellbeing’ and address them via policies.

= Wellbeing indicators are more effective in educating people rather than used for policiesNol2004)
o ltis considered that a cause—effect relationship regarding results of measurement of social

indicators was not explained, leading to the failure of using for policymaking and becoming

= To solve this problem, a causal research on what determines happiness or wellbeing is needed.




04. Measuring Wellbeing Indicators & Suggestions for Policymaking

04_2 Educative Role through Information Sharing

o Recently, release data on the indicators on website become popular.
= A considerable number of local governments provide simple statistics only with aimost no explanations.
o Atleast, key indicators need to be chosen by area along with figures and graphs instead of
statistics only,
= Comparative data of indicators among and between metropolitan areas should be provided, if possible.

o Hope Seoul Social Index Website of Seoul City (example)
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04. Measuring Wellbeing Indicators & Suggestions for Policymaking

04_3 Conditions of Use for Policymaking

192

o Necessary to assess factors affecting the improvement or worsening of wellbeing.

= Cause-effect relationship needs to explore via correlation analysis and regression
analysis on various living areas.

o Detail and concrete indicators need to be chosen to link them to policymaking of Chungnam.
= They are critical to boost the use of social indicators of the community.
=They may be used as performance evaluation indicators of local governments.

Linkage of Wellbeing Index to Policies

Y P E

(Policies) = (Priorities/Plans)

HIH s
(Vision) (Actions)

L RNE | g | &8I

(Indicators)




04. Measuring Wellbeing Indicators & Suggestions for Policymaking

04_4 Suggestions for Policymaking

o To enhance wellbeing of people, concerted efforts at all levels of individuals, families,
communities, local governments, and the central government are essential.

= Efforts of Chungnam to enhance wellbeing of its citizens has limitations, inevitably.
= All of the existing policies ultimately contribute to enhanced wellbeing of Chungnam people.

o Given the limited available resources of Chungnam, efforts need to be made to use them
efficiently.

o Chungnam needs specific and direct policies based on Wellbeing of the Korean People
Policy of the Korean government.

o Chungnam is developing sustainable indicators now along with extensive social research,

= Operation of taskforce team responsible for measuring indicators and doing research efficiently should
be taken into consideration.

04. Measuring Wellbeing Indicators & Suggestions for Policymaking

04_4 Suggestions for Policymaking

o Policies of Chunanam to promote wellbeina of its citizens

Participation in

Measuring Wellbeing
Administration

Index

Wellbeing Enhancement

Link to Policies

Establishment of the right Putting first priority of

Citizens' wellbeing index
monitoring

Identification of change in
wellbeing indices between
areas or by year

': RS Vah 2 0 ot

Link measured wellbeing
index to policies

Development of policies to
enhance wellbeing in areas
where citizens' wellbeing
level is low.

governance system by
increasing participation in
administration of citizens

Policy screening and
monitoring

government on raising
substantial wellbeing of
citizens




| 04. Measuring Wellbeing Indicators & Suggestions for Policymaking | !

04_5 Conclusions

o There are many pending issues to solve for the use of wellbeing index for policymaking.

= To use for policymaking, further studies and data are needed.
= Measurement of wellbeing should be further encouraged.

o Efforts to compare data are necessary not only locally, but also nationally and globally.

= Measuring wellbeing should be made in a wide range of units to replace GDP as a wellbeing indicator.
= Improving problems of every area of our life helps promote substantial wellbeing.

o In order to link wellbeing measurement to polices, it is necessary to provide causal

explanations about factors affecting wellbeing.

= Empirical knowledge on causal relationship built up via domestic efforts provides substantial suggestions
for policies.

= Policy means to promote wellbeing and reduce unhappiness need to be explored; in this regard,
wellbeing measurement is expected to be used for policymaking process.

Developing Wellbeing Indicators of Chungnam Citizens
& Directions for Policies to Enhance the Extent of Wellbeing

Thank you very much
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