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( )

 1. 

  4 , 

, , , 500

. 

.

  

. 

, 

. 

. 

(public market) , , 

. 

.

  

( , )

, 

, .

. 

, , , 

, 

. 

, , 

. 



242

, .

  

(sustainable competitive advantage)

(resource-based view) . 

. 

(resource 

heterogeneity). 

, 

(Barney, 1991). 

, 

(human capital advantage)

(human process advantage) . 

, , 

(routine)

(casual ambiguity), (social complexity), . 

(resource immobility), 

(imperfect imitability).

  

(organizational citizenship behavior)

. 

, 

. 

(organizational effectiveness) 

. 

  , 

, , 

(social capital)

(Bolino et al., 2002). 

(trust), (POS; Perceived Organizational Support), 

(justice) , , 

, ․

(MacKenzie et al., 1993; Organ, 1990; Podsakoff 

& MacKenzie, 1997; Williams & Anderson, 1991). 

.  
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, 

( , 2008; , 2009). 

. ․ 15 177

. 

 2. 

  1) 

  (extra-role behavior)

Organ (1988) . “

, , 

” (Organ, 1988, 

p.4). 

, 

. (construct) (consensus)

(Podsakoff et al., 2000). prosocial organizational 

behavior (Brief & Motowidlo, 1986), civic organizational behavior (Graham, 1991), 

organizational spontaneity (Gorge & Brief, 1992), contextual performance (Borman &  

Motowidlo, 1993) , 

. 

  

, (dimension)

(Organ, 1997; LePine et al., 2002). Organ Altruism, 

Conscientiousness, Courtesy,  Sportsmanship, Civic virtue

(Borman &  Motowidlo, 1997; George & Jones, 1997; Graham, 1989; Moorman & Blakely, 1995; 

Van Scotter &  Motowidlo, 1996; Williams & Anderson, 1991). Podsakoff et al.(2000)

Helping Behavior ( ), 

Sportsmanship ( ), 

Organizational Loyalty ( ), Organizational Compliance ( , 

), Individual Initiative (

), Civic Virtue (

), Self Development ( , , ) 7
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. (OCBI) , 

(compliance) (OCBO)

(Organ & Konovsky, 1989; Smith, Organ & Near, 1983;  Williams & Anderson, 1991). 

  2) 

  (Organ, 1988). 

. 

(Podsakoff et. al., 2000). 

, . 

. , . 

, , . , 

. , . 

  Van Dyne et al. (1994)

, (advocacy) , . 

, 

, , 

.

  Graham (1989; 1991)

, . Bolino et al. (2002)

(structural social capital), (relational social capital), (cognitive social capital)

Nahapiet & Ghoshal (1998) , 

. , 

(tie)

, , , , 

, , , 

. 

.

  , , , 

. 

(disposition) , 

(morale), , , 

(Bateman & Organ, 1983; Moorman, 1991; Moorman et al., 1993;  O'Reilly & 

Chatman, 1986; Organ, 1988; Organ & Ryan, 1995; Smith et al., 1983). 

(Podsakoff & MacKenzie, 1995). 
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, , 

.

  3) , 

  Adams (1965) Blau (1964)

(cognitive dissonance theory) (equity norm)

. 

. (output)

(input)

(distributive justice, Adams, 1965). Leventhal (1980)

(procedural 

justice) . 

“ ( , ) 

”

“

” (Folger & Konovsky, 

1989).

  , 

, , , , 

(Cohen-Charash & Spector, 2001; Colquitt, 2001; Konovski & Pugh, 

1994, Tyler & Degoey, 1996), 

(Greenberg, 1990).

  

(Organ, 1990). Organ(1988)

. 

Organ . Blau (1964)

(social exchange theory)

(Organ, 1988; 1990). 

. Adams (1965) (equity theory)

(Organ, 1988). 

. 

. (Fahr, Podsakoff, & Organ, 
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1990; Konovsky & Pugh, 1994; Moorman, 1991; Organ & Moorman, 1993; Van Dyne, 

Cummings, & Parks, 1995) . 

  . 

4 , 5

(Moorman, 1991). 

, 

(Folger & Greenberg, 1985). 

. Moorman (1991)

. 

. Alexander & 

Ruderman (1987) (+)

. (

· , 2004). , , 

, 

( · , 2004; Alexander & Ruderman, 

1987; Folger & Knovsky, 1989; Lind & Tyler, 1988; McFarlin & Sweeney, 1992). 

. 

.

  . 

(Moorman, Blakely, & Niehoff, 1998; Shore & Shore, 1995). 

.

1-1. (+) .

  , 

(Eisenberger et al., 1990; 1986). Gouldner 

(1960) (norm of reciprocity)

. , 

, , , , , (positive 
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mood), (Rhoades & Eisenberger, 2002).

  

( , 2005). 

( , 2005; 

Randall et al., 1999). Wayne et al. (2002)

. 

(2005)

. Organ (1988)

. 

.

  

Blau (1964)

. 

. 

(Eisenberger et al., 1990; Shore & Wayne, 1993; Wayne et al., 2002; Wayne, 

Shore, & Liden, 1997).  

.

1-2. (+) .

  4) 

  , (knowledge sharing) 

, 

(Dirks & Ferrin, 2001). 

(consensus) “ (vulnerability) (risk taking)”

(Rousseau et al., 1998; McAllister, 1995; Mayer et al., 1995, Bigley & 

Pearce, 1998). Mayer et al. (1995) “ (monitor)

, 

(trustee) (vulnerability)

” (Mayer et al., 1995). 

(affect-based trust) (cognition-based trust

(McAllister, 1995; Chua et al., 2008), 
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(Chua et al., 2008). , 

(emotional investment) , 

( ) (instrumental assessment)

, (McAllister, 1995; Kramer, 1999; 

Chua et al., 2008). (affect-based trust)

(welfare)

(McAllister, 1995). trustor trustee (emotion)

(feeling) (affective) (motives)

. 

(Lewicki & Bunker, 1996). 

, 

. 

  (organizational commitment) , 

(cooperation), (identity), (cohesiveness) 

, , , 

(Dirks & Ferrin, 2001). , 

(extra role behavior) . 

(investment of emotion)

, 

. 

  McAllister (1995)

. Podsakoff et al. (1990)

. 

, , 

(Konovsky & Pugh, 1994).

.

1-3 : (+) .

1-4 : (+) .
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  5) , 

  . 

(Person-Organization Fit) , 

, 

(Meglino et al., 1989 ; Chatman, 1991 ; Kristof, 1996). 

(Organizational Identification), (Value 

Fit Value Congruence), (Vision Sharing), (Organizational 

Commitment) , 

. Chatman (1991) -

, 

, 

.

  

, 

, (opportunistic behavior)

, (Meyer 

& Allen, 1984; Oreilly & Chatman, 1986; Tsai & Ghoshal, 1998). 

  (Tsai & 

Ghoshal, 1998). 

(Li, 2005). 

(Collins & 

Smith, 2006; Datta et al., 2005; MacDuffie, 1995), 

(cognitive dimension) (social capital)

(Nahapiet & Ghoshal, 1998 ; Tsai & Ghoshal, 1998). 

. 

  -

( 2008; O’Reilly & Chatman, 1986; 

Feather &  Rauter, 2004; Tidwell, 2005; Dukerich et al., 2002; van Dick et al., 2006 - 

Tidwell

), (+) (

, 2008; Williams & Anderson, 1991). 

-

(root construct)
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(Albert et al., 2000; Ashforth et al., 2008).

  , , 

. 

, . (

( , 2005), 

(Deckop et al., 1999)). , 

, 

. 

, 

. , . 

, , , 

, 

, 

. 

  

. 

. 

, 

, 

. 

.  

2-1. .

2-2. .

2-3. .

2-4. .

3-1. .

3-2. .

3-3. .

3-4. .
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 3. 

  1) 

  15

. 2010 11 15

. 

190 . 

. 

13 177

. , 4

. 4

4 . 

. , 

. , 

3 . 

, 

. 

  , , 

. , , . 

, 

.
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< 1> 
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  2) 

  . 

, 

. 50%

11%

. 

  Williams & Anderson (1991) . 13

, ‘

’, ‘

’ . 

. 

. LePine, Erez, 

& Johnson(2002)

. Ilies et al. (2009)

. Vandenberg, Lance, & Taylor (2004)

. 

, 

Harman (Harman's one factor test) .

  Colquitt (2001) . 5

, ‘

’, ‘

’ . Eisenberger et al.(2002) Rhoades & 

Eisenberger (2002) 5 . ‘

’ . McAllister (1995)

. 10 , 

‘ , 

’, ‘

’ , 

‘

’, ‘ ’ 

. 
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  Tsai & Ghosal (1998) 2

. ‘

’ . Oreilly & Chatman (1986) . 3

, ‘

, ’ . 

  (

=1, =0) ( · , 

, , , ) . 

(2·30 60 1∼4 ) ( =1, =0), (

=1, =0) . 

( =1, =0) ( =1, =0) . 

 4. 

  , , , , .

< 2> , , 

   N=177

   
+
p<.10, 

*
p<.05, 

**
p<.01, 

***
p<.001

   (  ) Cronbach's 

   2∼7 (centering)



255

  < 2> , 

. 

Aiken & West(1991)

( - ) .

  Harman

(Podsakoff & Organ, 1986) . 

(unrotated solution)

7 25.39% . 

, 

Podsakoff & Organ(1986)

. 

  . 

. 1 4 1-1 1-4 .

< 3> 

   N=177

   

   
+
p<.10, 

*
p<.05, 

**
p<.01, 

***
p<.001
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  < 3> 23%

. 

. 

·

. 

. 

.

  1 (+) . 

. 1-1 . 2

(+) . 

. 1-2 . 3

(+) . 

. 

1-3 . 4 (+)

. 

. 1-4 .

  < 4> .

5 8 . 9

12 . 5

. 

. 2-1

. 6

. 

. 2-2

. 7

. 

. 

. 2-3 . 8

. 

. 

. 

2-4 .
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< 4> 

  N=177

  

  
+
p<.10, 

*
p<.05, 

**
p<.01, 

***
p<.001
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  9

. 

. 3-1 . 10

. 3-2

. 11

. 

. 

. 3-3 . 12

. 

. 3-4 .

  Aiken & West (1991)

‘ +1’ ‘ -1’ 

. .

[ 1] , 

[ 2] , 
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[ 3] , 

  , 

. , , , 

. 1-1 1-4

. 

, , 

, 

. , 

. 

. 2-4, 3-4

2-1 3-3 .

 5. 

  

. 

. 

. 

, , 

. 
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. , , , 

. (

)

. 

(organizational identification)

. 

  

. 

,  

McAllister

(McAllister, 1995). 

. 

, 

, 

. McAllister

(McAllister, 1995, p.29) 

. 

, 

. 

. 

. 

  . 

. 

, 

, 

.  
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. , , 

. 

.

  Mark Moore (Moore, 2000)

. 

. 

. 

. 

. Tepper & Taylor (2003)

(Trickle down) 

. Tepper & Tylor (2003)

. 

(Eisenberger et al., 2002) 

. 

. Moore (2000)

.

  . 

, 

. 

. 

  . 

. 

Meyer & Ohana (2009)
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. 27

101 , 

. 

. Meyer & Ohana (2009)

. 

( · , 2004; Alexander & Ruderman, 1987; Folger & 

Knovsky, 1989; Lind & Tyler, 1988; McFarlin & Sweeney, 1992). 

. 

. 

. 

. 

  50% , 

15% 

. Cronbach's 0.535 0.872

. 0.535

, 60 40%

. 

, 

. 

. 

  (self-reporting) 

. 

(Ilies et al., 2009; LePine, Erez, & Johnson, 2002; 

Vandenberg, Lance, & Taylor, 2004)

. 

Harman (Podsakoff & Organ, 1986)

. 
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  . 

Organ(1988)

. Randall et al. (1999)

. 

(Wayne et al., 2002; , 2005) 

. 

.

  

Aiken & West(1991)

. 

. 

( · , 2004; Lavelle, Rupp, & Brockner, 2007) 

( , 2005) . Lavelle et al. 

(2007) → → → 

, , . 

Moorman et al. (1998) Shore & Shore (1995)

. 

.
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1. 

2. 
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3. POS 

4. 
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