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15) Hatry, Harry & Fisk. Donald M.(1980). "Measuring Productivity in the Public Sector". in
Holzer Marc(ed). Public Productivity Handbook. New York : Marcel Dekker. Inc.
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(1) Hatry ] Z317)

Hatry(1980) A%< 27S 87k 5 A|AI8HATh
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@ EFxAYE 59715d (potential for encouraging perverse behavior): |37} 323
B dutEe duE FdetA] ¥=rk
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He Bl olFoAtSE Fdst A3E vehlle Zlolw, B34S SAsA 8t
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18) Rosen, Ellen Doree(1993). "Improving Public Productivity. Newbury Park. C.A: SAGE
Publication.
19) Y7-8k01-8-21(2001)9] “Ala7|F&Z A Q18
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